
TOYOTA 官方 TIS3使用说明[图片]

TOYOTA 官方关于软件使用过程中，出现错误和问题的说明与解决办法：

Known Bugs List

OPEN ISSUES

1. Unable to Connect to Immobilizer System

2. Unable to Connect to Starting Control System

3. Passenger Seat Displays Although it is not Available

4. Sliding Roof System is Missing

5. Unable to Connect to SRS Airbag System



6. ABS/VSC/TRAC System Trouble Codes do not Display

7. Freeze Frame Data Report Missing DTC

8. Option Selection is Inconsistent

9. CAN Bus Check Malfunction

10. Intermittent Data List Error

11. Slow Refresh Rate When Viewing "Primary" Data List

12. Random Error When Opening Software

13. Unit Selection for Distance is not Available

14. Tire Pressure Values from Health Check Result Screen are

Intermittently Inaccurate

15. Vehicle Information does not Auto-Populate

16. Overlap Graph Scaling is Incorrect

17. Unable to Access Immobilizer Reset Function

18. Custom Data List Error

19. Engine Data List has Duplicate Parameters

20. CAN Bus Check Results are Inaccurate

21. Cannot Connect Using Generic OBDII

22. Locking/Unlocking Doors Causes Communication Error

23. Vapor Press VSV Active Test Malfunction

24. ECB Utility Service Information is Incorrect

25. Health Check DTC Results are not Correct

26. Data List and Active Test Error



27. Pre-Customized Data List Shuts Down Techstream

Application

28. DTC C1336 (Zero Point Calibration Undone) Sets During

Techstream Connection

DESIGN LIMITATIONS

1. Tire Pressure Values on Health Check Results Screen are

Incorrect

2. EVAP System Check Failure

3. Health Check DTC Clear All Failure

4. Unable to Perform VIN Write Unless Exiting the Application

CLOSED ISSUES

1. Unable to Access Air Bleeding Utility

2. Unable to Generate Health Check Report when VIN Input is

Required

3. Catalyst Efficiency Test Results are Inaccurate when Printing

4. Engine Data List Error

5. Transmission Control Data List Error



6. Unable to Access Immobilizer System

7. Eco Drive Indicator Customize Function Description is

Incorrect

8. Unable to Connect to SRS System

9. Evap System Check Error for Canister Control VSV

10. Engine and ECT Data List Parameter Error

11. Data List Refresh Rate is Slow

12. Hybrid Control Data List Displays Duplicate Parameters

13. Saved Data is Lost

14. LED Graph Inaccuracy - Air Injection Check Utility Snapshot

OPEN ISSUES

1. Unable to Connect to Immobilizer System



Vehicle:2011 Yaris

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:The Immobilizer System cannot be accessed and the System Select

Screen will indicate that the system is not available.

Status:Issue is under investigation. In the meantime, please manually connect to the

vehicle as a 2010MY Yaris in order to access the Immobilizer System.

Work Around:The Immobilizer System can be accessed by manually selecting the

vehicle as a 2010MY Yaris.



2. Unable to Connect to Starting Control System

Vehicle:2011 tC

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:The Starting Control System cannot be accessed and the System Select

Screen will indicate that the system is not available.

Status:Issue is under investigation. In the meantime, please manually connect to the

vehicle as a 2011MY RX350 in order to access the Starting Control System.



Work Around:The Starting Control system can be accessed by manually selecting

the vehicle as a 2011MY RX350.



3. Passenger Seat Displays Although it is not Available

Vehicle:2011 RX350, RX450h

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:Although the Passenger Seat system is not available on the vehicle, it

will display in the System Select Screen as a possible available system.

Status:Issue is under investigation.



4. Sliding Roof System is Missing

Vehicle:2011 xB, tC

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:The Sliding Roof system is missing from the System Select Menu.

Status:Issue is under investigation. In the meantime, please manually connect to the



vehicle as a 2011MY Highlander in order to access the Sliding Roof system.

Work Around:The Sliding Roof system can be accessed by manually selecting the

vehicle as a 2011MY Highlander with 2GR-FE engine.



5. Unable to Connect to SRS Airbag System

Vehicle:2011 IS F

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:The SRS Airbag System cannot be accessed and the System Select

Screen will indicate that the system is not available.

Status:Issue is under investigation. In the meantime, please manually connect to the

vehicle as a 2011MY IS350 in order to access the SRS Airbag system.



Work Around:The SRS Airbag system can be accessed by manually selecting the

vehicle as a 2011MY IS350.



6. ABS/VSC/TRAC System Trouble Codes do not Display

Vehicle:2003 Avalon

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:Although the Data List and MIL light indicate there are trouble codes

available, the Trouble Codes Screen is blank and does not display any DTC

information.

Status:Issue is under investigation.





7. Freeze Frame Data Report Missing DTC

Vehicle:All

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When printing the Freeze Frame Data Report, the DTC number is not

included in the printed report.

Status:Issue is under investigation.

8. Option Selection is Inconsistent



Vehicle:2004-2009 Prius

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When connecting to this vehicle, the Smart Key option selection display

order is inconsistent and will vary depending on model year.

Status:Issue is under investigation.

9. CAN Bus Check Malfunction



Vehicle:All

Device(s):Techstream Lite (Mongoose VIM)

Description:When viewing the CAN Bus Check screen using the Mongoose VIM, the

available ECUs will change status to "no longer communicating" after a few seconds.

The status will remain "red" regardless of whether it is actually connected or not.

Status:Issue is under investigation. In the meantime, please use Full Techstream to

diagnose CAN Bus related issues.



10. Intermittent Data List Error

Vehicle:Non-CAN Vehicles

Device(s):Techstream Lite (Mongoose VIM)

Description:When viewing the Engine and ECT Data List using the Mongoose VIM

intermittent errors may occur.

Status:Issue is under investigation. If this error is encountered, please submit an



error report using the F12 key.

11. Slow Refresh Rate When Viewing "Primary" Data List

Vehicle:1UR-FE Engine Vehicles

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When viewing the Engine and ECT Data List in "Primary Data," the

refresh rate is over 2000 msec.

Status:Issue is under investigation. In the meantime, to work around this issue

please remove about 20-25 unnecessary parameters from the "Primary" list and the

refresh rate should drop down to 200 msec.



12. Random Error When Opening Software

Vehicle:All

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When opening Techstream Software, an error will randomly occur in

which a blank window will display in the upper left hand corner.

Status:Issue is under investigation. In the meantime, to work around this issue



please open the Windows Task Manager and end the "MainMenu.exe" process.

13. Unit Selection for Distance is not Available

Vehicle:Equipped with Lane/Object Recognition

Device(s):Techstream and Techstream Lite (Mongoose VIM)



Description:The unit selection menu does not include a setting for distance. In order

to change the distance unit for the camera/target position memory function, the

"vehicle speed" unit must be changed in the unit selection menu in user preferences.

Status:Issue is under investigation.





14. Tire Pressure Values from Health Check Result Screen are Intermittently Inaccurate

Vehicle:All

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:After performing a Health Check, the Tire Pressure Values are

intermittently inaccurate and display negative values. This occurs when the Health

Check is performed within 2-3 minutes of turning the IG key ON.

Status:Issue is under investigation. In the meantime, either wait a few minutes after

turning the IG ON before doing a Health Check, or refresh the Health Check results if

the values are incorrect.



15. Vehicle Information does not Auto-Populate

Vehicle:1998 4Runner (5VZ-FE)

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When connecting to a 1998MY 4Runner (5VZ-FE), the vehicle

connection wizard does not automatically populate the vehicle information.

Status:Issue is under investigation. Please submit feedback using the F12 key if



experiencing this issue. In the meantime, please manually select the Model, Model

Year, and Engine to connect to the vehicle.

16. Overlap Graph Scaling is Incorrect

Vehicle:All

Device(s):Techstream and Techstream Lite (Mongoose VIM)



Description:When overlapping Throttle Position No.1 and Throttle Position No.2

graphs, the max scale value is not set properly. Although the max value of Throttle

Position No.2 is higher than Throttle Position No.1, they show as the same max value

on the graph due to this error.

Status:Issue is under investigation. In the meantime, please manually set the

Min/Max scale value to 0 and 5 volts so the graphs will display properly.

Work Around:Manually change the scale to 0 and 5 in Graph Setup so the graph wil



display properly.

17. Unable to Access Immobilizer Reset Function

Vehicle:2010 FJ Cruiser

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When attempting to access the Immobilizer Reset Utility, an error

window will indicate that communication with the vehicle has been lost.

Status:Issue is under investigation. In the meantime, if this error is encountered,

please contact TAS for assistance.



18. Custom Data List Error

Vehicle:All CAN Vehicles

Device(s):Techstream Lite (Mongoose VIM)

Description:If a custom data list with a short list of parameters is created while using

the Mongoose VIM, an error will randomly occur. This will only occurs on CAN ECUs



and on the first attempt at viewing the Data List. If the error occurs, please connect to

the data list again, without restarting the Techstream Software, and the error should

not occur.

Status:Issue is under investigation. In the meantime, please try the data list function

again, without restarting Techstream Software.

19. Engine Data List has Duplicate Parameters

Vehicle:All Models



Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When viewing the Engine ECU Data List (all data), there are duplicate

parameters that display different values.

Status:Issue is under investigation.

20. CAN Bus Check Results are Inaccurate

Vehicle:2007~2010 Tundra



Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When performing the CAN Bus Check on the 2007~2010MY Tundra, the

results indicate the vehicle is equipped with Smart Access/Smart Key/Wireless Tuner

System, when it is actually equipped with a Non-CAN Immobilizer System.

Status:Issue is under investigation.

21. Cannot Connect Using Generic OBDII

Vehicle:All

Device(s):Techstream Lite (Mongoose VIM)



Description:When using a Mongoose VIM to connect Techstream to a vehicle via

Generic OBDII, the result is an error window that displays "Cannot establish

communication with the ECU."

Status:Issue is under investigation.

22. Locking/Unlocking Doors Causes Communication Error

Vehicle:All

Device(s):Techstream Lite (Mongoose VIM)

Description:When using the Mongoose VIM, an error will result if the power door

lock switch (lock or unlock) is operated while communicating with the vehicle. After

this error occurs, communication cannot be established with any of the ECU's on the

vehicle.

Status:Issue is under investigation. In order to re-establish communication to the

vehicle, the software must be rebooted and the Mongoose USB connection must be

removed and reconnected.



23. Vapor Press VSV Active Test Malfunction

Vehicle:1996 ES300

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When changing the status of the Vapor Press VSV Active Test, the

corresponding Vapor Press VSV data list parameter does not indicate any change.

Status:Issue is under investigation. In the meantime, we have received reports

indicating that by cycling the active test status between ON and OFF multiple times

will allow the active test to function properly.



24. ECB Utility Service Information is Incorrect

Vehicle:2007-2009 LS460/LS600H

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When performing ECB Utility functions as instructed by Techstream and

the Repair Manual, the result may cause a Squawk/Bark type noise from the brake

actuator.



Status:Issue is under investigation. In the meantime, please refer to TSIB

L-SB-0069-09 for the correct service information.

25. Health Check DTC Results are not Correct

Vehicle:1998 4Runner

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:Although the MIL is ON and P0303 DTC History is present, the Health

Check Result screen indicates there are no DTC's available.

Status:Issue is under investigation.





26. Data List and Active Test Error

Vehicle:All

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:Immediately after accessing any Data List or Active Test function, an

error window will display and the Data List or Active Test will not be accessible.

Status:This error is found to be isolated to a small number of units using the eTRUST

brand Anti-Virus Software. Users have reported that the error symptoms disappeared

after removing the eTRUST Anti-Virus Software.

*NOTES*:Users with McAfee and Norton Anti-Virus Software installed on Techstream

have reported to not be experiencing this error screen.



27. Pre-Customized Data List Shuts Down Techstream Application

Vehicle:2007 ES350

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:The Techstream Application shut down unexpectedly when the

Pre-Customized Data List in the Intuitive P/A ECU is changed from the default

selection.

Status:Currently looking for additional information. If encountered, please send in an

Error Report using the "F12" function on the Techstream keyboard.



28. DTC C1336 (Zero Point Calibration Undone) Sets During Techstream Connection

Vehicle:2003~2004 4Runner

Device(s):Techstream

Description:DTC C1336 sets automatically as a result of connecting Techstream to

the vehicle.

Status:The cause of the issue is due to insufficient battery voltage to the Techstream

VIM when connecting to the vehicle. To avoid setting DTC C1336, please connect a

battery charger or have the engine ON while connected to the vehicle.

DESIGN LIMITATIONS

1. Tire Pressure Values on Health Check Results Screen are

Incorrect



Vehicle:All

Description:When performing a Health Check on vehicles equipped with a Tire

Pressure Monitor System, the tire pressure values on the Health Check Results

screen may be incorrect and display negative numbers. This occurs if the Health

Check is performed before the tire pressure sensors "wake up" to display correct

values. Generally it will take up to three minutes from the time the ignition is turned

ON for all sensors to display correct information.



2. EVAP System Check Failure

Vehicle:2006 LS430

Description:Attempting to perform EVAP System Check will result in error screen

and the function will be inoperable. Please refer to the repair manual for instructions

on manually inspecting the Evap System.

3. Health Check DTC Clear All Failure



Vehicle:2009-2010 Corolla, xD

Description:When using the Clear All DTC function from the Health Check Screen

with IG ON and engine not running, the progress indicator will loop continuously unti

the DTC's clear (after 5 or 6 minutes). This also occurs when clearing DTC's of the

EMPS System. This issue can be avoided by having the engine running while

clearing DTC's.

4. Unable to Perform VIN Write Unless Exiting the Application

Vehicle:04MY Vehicles reprogrammed with a 05MY Cal.

Description:Unable to perform VIN Write on a 04MY Vehicle, after reprogramming

the Engine and ECT ECU with a 05MY Calibration file. Since it is very difficult for the

software to identify a 04 Vehicle after updating with a '05 Calibration file, you must exit

out of the application and reconnect to utilize the VIN write function.

CLOSED ISSUES

1. Unable to Access Air Bleeding Utility



Vehicle:FJ Cruiser

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When accessing the ABS Air Bleed Utility, an error window will display

"Air bleeding is not available for this vehicle" and will not allow access to the utility.

Status:This issue is fixed in v.5.10 Techstream Software.



2. Unable to Generate Health Check Report when VIN Input is Required

Vehicle:All

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When performing a User Health Check Report on a vehicle that does

not have VIN data, Techstream will ask to input the VIN after selecting the User

Health Check Report button. If the VIN is inputted using lower case letters a window



will display saying the input VIN is not correct.

Status:This issue is fixed in v.5.10 Techstream Software.

3. Catalyst Efficiency Test Results are Inaccurate when Printing

Vehicle:2004 4Runner

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When viewing the Catalyst B2 Test Results in the Cumulative Monitor

Screen, it accurately reflected the vehicle condition by displaying a "fail" result.

However, when printing the monitor status report, the printout indicated "pass" for the



same Catalyst B2 Test Result.

Status:This issue is fixed in v.5.10 Techstream Software.



4. Engine Data List Error



Vehicle:2009-2010 Corolla

Device(s):Techstream Lite (Mongoose VIM)

Description:When attempting to access the Engine ECU Data List, an error window

may display. If the error displays, please try connecting to the same function again.

The second attempt will most likely allow connecting to the data list, but the refresh

rate may be slower than expected.

Status:This issue is fixed in v.5.10 Techstream Software.

5. Transmission Control Data List Error



Vehicle:2010 Prius

Device(s):Techstream Lite (Mongoose VIM)

Description:An error window may randomly display after viewing the Transmission

Control ECU Data List for an undetermined length of time. If an error occurs, please

try connecting to the function again.

Status:This issue is fixed in v.5.10 Techstream Software.

6. Unable to Access Immobilizer System

Vehicle:2011 Camry

Device(s):Techstream and Techstream Lite (Mongoose VIM)



Description:When attempting to access the Immobilizer System, and error window

will display indicating this system is not responding or not available.

Status:This issue is fixed in v.5.10 Techstream Software.

7. Eco Drive Indicator Customize Function Description is Incorrect

Vehicle:2010 LS460



Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:The Item Description for the ECO Drive Indicator in Techstream states

"Function to change the ECO Drive Indicator." However, the Repair Manual describes

this function as "To enable or disable eco driving indicator zone display in the

multiinformation display."

Status:This issue is fixed in v.5.10 Techstream Software.



8. Unable to Connect to SRS System

Vehicle:2011 Camry

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When trying to connect to the SRS System of the 2011MY Camry, an



error screen results, indicating this system is not available on this vehicle.

Status:This issue is fixed in v.5.10 Techstream Software.

9. Evap System Check Error for Canister Control VSV

Vehicle:All Models w/ Late Type Evap System

Device(s):Techstream Lite (Mongoose VIM)

Description:When using the Mongoose VIM to perform the Evap System check on



Late Type Evap Systems, a long delay occurs when the step involves changing the

state of the Canister Control VSV (step 4 and 9). In some cases it may take a few

minutes for the Canister Control VSV to physically open/close after clicking the "next"

button in the Evap System Check Utility.

Status:This issue is fixed in v.5.10 Techstream Software.

10. Engine and ECT Data List Parameter Error



Vehicle:All

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When viewing the Engine and ECT Datalist for 4 or 6 cylinder engine

vehicles, the Cylinder Misfire Count Parameter will display 8 available cylinders.

Status:This issue is fixed in v.5.10 Techstream Software.

11. Data List Refresh Rate is Slow



Vehicle:Non-CAN Vehicles

Device(s):Techstream Lite (Mongoose VIM)

Description:When viewing a Data List while using the Mongoose VIM, the refresh

rate will be noticeably slow.

Status:This issue is fixed in v.5.10 Techstream Software.

12. Hybrid Control Data List Displays Duplicate Parameters



Vehicle:2004-2010 Prius

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When viewing "All Data" in the Hybrid Control data list, many of the

listed parameters display multiple duplicates.

Status:This issue is fixed in v.5.10 Techstream Software.



13. Saved Data is Lost

Vehicle:All

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When viewing and closing a saved TSE file, the file will lose all stored

data intermittently and will only display Automated Error Reports the next time the file

is opened.

Status:This issue is fixed in v.5.10 Techstream Software.



14. LED Graph Inaccuracy - Air Injection Check Utility Snapshot



Vehicles:2008 Tundra V8 (3UR-FE), 2008 Sequoia (3UR-FE)

Device(s):Techstream and Techstream Lite (Mongoose VIM)

Description:When replaying the Air Injection Check Utility snapshot, the Air Pump

and ASV parameter graph will always show as "ON" when using the LED type graph

even when the parameter value is OFF or CLOSE.

Status:This issue is fixed in v.5.10 Techstream Software.




